Manager of Community, Seniors Services and Accreditation   - Internal/External Job Posting

This union exempt position reports directly to the Executive Director
Description: required to supervise unionized community and seniors services staff as well as volunteers that update the agency information database.; monitors and evaluates staff performance; develops and evaluates community and seniors programs; monitors contract adherence; liaises with funders and other community organizations; participates as a member of the agency’s Management & Planning Team; leads the Accreditation process, and works collaboratively with Management to achieve established agency goals. Flexible hours, evening and weekend work is sometimes required.  Deltassist is a mission driven; community-based, non-profit society and the incumbent in this position must be able to commit to the Mission and Values of the Society. 

Qualifications:

The Manager of Community, Seniors Services and Accreditation will have specific training and experience with the following:
Grade 12 or equivalent with some post-secondary education or related experience to the provision of seniors and community services 

Experience in general office procedures

Working knowledge of community not-for-profit and charitable organizations; 

Experience as a manager in a unionized setting is particularly beneficial 

Thorough knowledge of local community service groups and organizations, and provincial welfare and financial assistance services 

Experience, skills and success in supervising (hiring, evaluating, directing) employees in a union environment 

Experience, skills and success in recruiting and retaining services of volunteers (Manager will oversee this process)
The Manager of Community, Seniors Services and Accreditation would be expected to engage in the following activities 
· Supervise unionized staff responsible for community and seniors services programs

· Produce data analysis, relevant funder reports, maintain accurate statistics, and records

· Monitor budgets and report any issues to the Executive Director

· Participate in Performance Quality Improvement

· Actively participate in agency meetings and adhere to all agency policies and procedures

· Liaise effectively with funders, other organizations and professionals in the community

· Participate in volunteer activities in support of the Society’s Mission
· Lead Third Party Fundraising activities and engage in annual fundraising planning 
· Chair the agency Health and Safety Committee and compile quarterly reports of incidents
· Perform other related duties as required

Experience:

· Minimum 3 years in a non-profit setting providing supervision to staff providing services to the community and seniors 

· Experience with third party fundraising
Skills: 

· Excellent written and verbal communication skills

· Experience in human resources, managing staff and volunteers

· Well versed in managing in a union environment

· Diplomacy and Ability to work as a member of a team.

· Excellent time management skills, Ability to work within a set timeframe and meet multiple deadlines

· Superior information technology skills, Word, Excel, Publisher

Additional:

· Must have use of a safe operating vehicle

· Must have current certification in First Aid/CPR

· Ability to speak a second language and certification in Non-Violent Crisis Prevention Intervention are considered assets

Please indicate your interest in this position by submitting a cover letter and resume by March 31, 2021 to:

Julie Chadwick, Executive Director  Email: juliec@deltaassist.com 

9097 120th St. Delta, B.C., V4C 6R7     Fax:  604-594-3496

www.deltassist.com Careers

Deltassist is an equal opportunity employer. Successful applicants are subject to a criminal record check. Deltassist thanks all applicants for their interest.  Only short-listed applicants will be contacted.
