
 

Sliding Scale for determining fees: 

 

Updated July 2023 

For more information or to register 

for a Better at Home program: 

Deltassist Family & Community Services 

#202-5000 Bridge St. 

Delta, BC V4K 2K4 

Helping seniors  

stay independent 

604-946-9526 

 

Other Deltassist Seniors’  

Services: 
 

Seniors Counselling Services 

Professional, short term counselling for 

seniors looking for support., as well as 

information for families who have con-

cerns about their ageing loved ones.  

 

 

Deltassist Seniors Office 

Provides up to date information and/or 

referrals on a wide variety of  

community and social services  

together with specialized knowledge of 

local services and resources.  

 

 

Single Income 
Household  

Income 
Subsidy 

Below $20,600 Below $31,350 100% 

$20,601 —$29,100 $31,351—$44,055 80% 

$29,101—$35,000 $44,056—$60,455 60% 

$35,001—$40,900 $60,456—$76,855 40% 

$40,901—- $46,599 $76,856—$93,199 20% 

Over $46,600 Over $93,200 No Subsidy 



 

Light Housekeeping  
Housekeeping services are delivered by 

contracted Home Support Agencies. 

Cleaning supplies must be provided by the 

senior. Housekeeping may include 

vacuuming, washing dishes, cleaning 

counters, dusting, mopping floors, clean 

bathroom, change linens, laundry (only if in 

suite or close by).  

 

Phone Shopping Program 
Volunteers will take your order by phone for 

shopping at Safeway (ND) or Save-On-

Foods (Tsawwassen). Groceries are 

delivered free of charge with a minimum 

order of $50.  

 

Volunteer Drive program 
Volunteers provide seniors with 

transportation to medical, dental and 

wellness appointments. The cost for this 

service is based on the distance of the trip. 

Parking fees are the responsibility of the 

senior. 

To Apply:  
 

Please contact us by phone or email. 

We will then schedule an intake to 

complete the registration process. At 

that point you will be asked to provide 

general information and your income 

from the previous year (if you wish to 

be considered for subsidized 

services). 

 

604-946-9526 

inquiry@deltassist.com 

 

 

 

For Better at Home Services in other 

communities:  

604-268-1312 

info@betterathome.ca  

www.betterathome.ca 

 

Better at Home Information  

Deltassist Better at Home helps  

seniors remain independent by  

providing drives to medical  

appointments, light housekeeping, and 

phone shopping services to seniors in 

Delta. 

 

Fees for service are on a sliding scale 

based on income, which may include 

free services for low income seniors (if 

subsidy is available). 

To qualify for the program seniors must 

be 65 years of age or older, live in Delta 

and have health issues that preclude 

you from maintaining independence in 

your home.   

 

Better at Home is funded by the  

Province of British Columbia and  

managed by the United Way of the 

Lower Mainland,  and is part of a collec-

tion of services Deltassist provides to 

help seniors live independently and re-

main connected to the community.  

 

 


