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WHO WE ARE

MISSION STATEMENT

DIVERSITY ,  INCLUSION,  AND
EQUALITY STATEMENT

DELTASSIST IS  DEVOTED TO THE
FOLLOWING PRINCIPLES:

C O MMU NITY SERVIC E

SENIO R SERVIC ES

C O U NSEL L ING

Deltassist Family and Community Services Society is a non-profit organization, accredited by the
Council on Accreditation, dedicated to the wellbeing of the people of Delta. We offer counselling and 
community-building in the form of workshops, events, senior support, outreach programs, and information 
services. We are here to support all residents of Delta and have been caring for Delta since 1972.

“To respond to the community needs of Delta in a manner 
which enhances the social, psychological and physical 
wellbeing of individuals, families and the community 
through the provision of professional and volunteer 
services in Delta and the surrounding communities”.

Deltassist embraces and values the importance of 
diversity, inclusion, and equity. We believe that diversity is 
a strength and makes us and our community better. We 
strive to learn, grow, and create an inclusive and equitable 
culture that encourages, supports, and celebrates the
diverse members of our community. Diversity in Delta 
takes many forms. It includes, but is not limited to, 
differences related to race, culture, ethnicity, gender 
identity, gender expression and presentation, sexual 
orientation, religion, age, language, legal status, mental 
health, ability, and socioeconomic status.

We acknowledge that interpersonal and systemic 
oppression exists and affects people differently.
We honour the visible and invisible qualities that make each 
individual unique. We believe each client, community 
member, donor, volunteer, and employee is to be treated 
fairly with respect to differing needs and barriers.

We strive to promote diversity, equity, and inclusivity in all 
our practices and interactions.
We commit to the highest standards of ethics and integrity 
by implementing strategies and policies that dismantle 
oppressive systems.

We support hundreds of Delta seniors by providing services 
to help them maintain their independence and stay in their 
own homes. A weekly phone shopping program, daily phone
support, light housekeeping, repair person, yard services 
and volunteer drives to appointments all support the goal of 
seniors maintaining their independence as well as staying 
connected to the community.

Our Counselling programs support families experiencing 
domestic violence, those who are directly or indirectly 
affected by a substance misuse problem, children and 
youth who are at risk of suicide, seniors who need 
emotional support and families who need assistance
maintaining a safe home for their children.

Every year we help thousands of families and individuals 
with emergency food, income tax assistance, food 
hampers, toys at Christmas, backpacks of food for 
elementary schools, a weekly bread program, a community 
garden that supplies the community with fresh produce as
well as information and referral services that connect 
people to other programs and services in Delta and the 
surrounding communities.
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Fifty-one years ago, a group of committed, dedicated, community volunteers started what is known today as Deltassist Family 
and Community Services Society. In 1972 Delta Family Services became incorporated as a society and the first provincial 
contracts to provide counselling services to Delta were signed. In September 1999 Delta Family Services and Deltassist 
Community Services merged in order to continue to provide ongoing counselling and community services to Delta and became 
Delta Family and Community Services Society..

What has not changed over the past fifty years is Deltassist’s commitment to providing the highest quality of services to the 
community of Delta. As part of our commitment to this quality is our continuing engagement in the accreditation process 
which scrutinizes every aspect of our agency by an external accrediting body. Deltassist has consistently passed accreditation 
with flying colours due to the dedicated and excellent work of our staff, Board and volunteers. Everyone at Deltassist has 
always had the well-being of the people that we work with, who come to us for help, at the very forefront of all we do. I am 
extremely fortunate to work every day with such compassionate, competent, and caring staff, dedicated volunteer Board 
members, and a huge cadre of selfless volunteers who give their time to ensuring that Deltassist is helping our community.

Over the years Deltassist has adapted, changed with the current context, and addressed emergent needs in the community of 
Delta. This meant changes in services, adding services or expanding services to ensure that our services remained relevant 
and were meeting the needs of those in the community of Delta that needed our counselling and community services.

From the start of the COVID-19 Pandemic, the ability to pivot and address emergent needs illustrated our ability to identify 
unmet and immediate needs and ensure that those we serve were still receiving the services they needed, were able to access 
additional services or expanded services to help mitigate the serious and often devastating effects of COVID, particularly those 
who were isolated and needed mental wellness counselling, substance use counselling, domestic violence counselling, and 
services to seniors in Delta. While we continue to navigate the pandemic as new variants emerge and impact mental health 
and other social issues, Deltassist continues to assess how we can best support our community within our mission and 
mandate.

Deltassist’s direct involvement in the community of Delta extends to the many committees on which we either chair, co-chair 
or participate as a member. A few of these committees are: The Delta Community Action Team on the Opioid Crisis, the Delta 
Opposes Violence Everywhere Committee, the Delta Homelessness Committee, the Community Action Equity and Justice 
Committee to Address Racism and Hate, the North Delta Food Bank Committee, the South Delta Eating Disorders Task Force, 
and the Child and Youth Committee for Delta. Deltassist has always taken the responsibility to collaborate and coordinate with 
the community of Delta in order to ensure that services were provided or created together to address the needs of residents of 
Delta. By working together with other agencies in Delta, Deltassist has been able to increase its own capacity and that of Delta 
to deliver services that would not be possible by one agency alone and ensure that services were coordinated so that services 
were effective, timely, met the needs of our community and built strong relationships between service providers to the benefit 
of those we serve.

EXECUTIVE DIRECTOR’S MESSAGE
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JULIE CHADWICK
Executive Director

Sincerely,

Deltassist recognizes that as an agency we would not still be thriving fifty years later if we did not work closely together with 
our community. We are so grateful and appreciative of the support, partnership, and ongoing strong relationships with: The 
City of Delta, The Delta Police Department and Victim Services, the Delta School District, and all of the community agencies 
that provide such excellent and necessary services to those who live in Delta. We have always recognized that we are stronger 
together and as community service providers we need each other in order to provide more often, with less funding.

We also owe such gratitude to our volunteers that help us support Delta week after week, year after year so that we can 
provide more services than would ever be possible without their heartfelt dedication. Our volunteers ensure that our garden 
provides produce, that we have emergency food, bread, and baby items to give to those struggling with finances and food 
equity. They drive, call, and assist seniors who need support to maintain their independence, they help with our Christmas 
programs so families can enjoy Christmas like everyone else. They help out by greeting the public, and other tasks that are not 
under the auspices of our regular staff. They are all the service clubs, and even corporate services such as Bell, Fortis, Telus 
and many other community businesses that have time and again supported Deltassist in our efforts to support the residents 
of Delta. We thank and honour all of those that have helped us in the later pages of this report.

As I reached my 30th year of working for Deltassist I reflected on the reasons I have remained at our agency. Immediately the 
words integrity, commitment to help those who are struggling, and dedication to providing the best services possible to those 
who are vulnerable. I am so proud that Deltassist, its staff, Board and volunteers have kept these values strong and at the 
forefront over the last 50 years, holding these close in our support of The City of Delta.
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BOARD OF
DIRECTORS

A MESSAGE FROM THE PRESIDENT

JOHANN ACKERMANN

ROD BINDER
Vice-President

ELAINE GREGGAIN
Director

GARTH CUTHBERT
Director

LEN STROH
Treasurer

BRAD SHERWIN
Director

MAURICE BOUCHARD
Director

DALBIR SINGH MEHTA
Director

President, Deltassist Board of Directors

This past year Deltassist celebrated fifty years of service to our 
community. Deltassist would not have arrived at this mile point without 
the many hours spent by staff and volunteers over the last fifty years. 
This does not preclude the multitude of organizations and individuals 
who have supported us through various fund raisers and donations. An 
example of this is the enthusiasm of those who supported Deltassist at 
the Coldest Night of the Year event. In the last few years, the City of 
Delta has also put a lot of trust in Deltassist through financial and other 
support from Mayor and council.

Deltassist would not be here, helping where we can, if it wasn’t for everyone 
pitching in to support this organization. Through the hard work of many 
staff members and volunteers who spent countless hours in preparation we 
also achieved re-accreditation. This was important to us all.

We all need to think outside the box in addition to accepting diversity as 
it leads us to challenges and new ideas that make us a better 
organization. The pandemic is still not totally behind us. However, the 
challenges we faced in the last two years have introduced us to zoom 
meetings which have now become one of the ways we do business. It 
will surprise you when you realize what we have overcome by rising to all 
of the challenges we have encountered. Let’s not let our differences 
separate us but let them help us come together to go forward.

Are you interested in joining the Deltassist Board of Directors? We are 
looking for individuals with a fresh perspective. Don’t underestimate 
yourself and think about it. If you are interested, please contact a 
member of the board.

There are many different factors that have brought us to where we are 
today. Never, say I can’t as it will surprise you when you get involved as 
to what you are capable of. This includes me as I never dreamed that I 
would be involved in an organization like Deltassist.

On behalf of Deltassist, I thank you each and every one of you. 
Remember to bring at least one person with you next time and you never 
know the influence this has.

It is a privilege to be part of Deltassist and to forge ahead together to 
make a difference wherever we are needed. So please join me in doing 
exactly that and making this a better world for those that follow after us. 
Lastly, remember to stay safe and healthy.

Sincerely,
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We are so proud and very pleased that Deltassist 
was reaccredited in 2022 by the Council on
Accreditation.

Deltassist had no out of compliance ratings in any 
fundamental practice standards, so the agency 
was expediated through the Pre-Commission 
Review Report process!

This is a huge achievement and Deltassist would 
like to thank all of our staff, our Board, our 
funders, regulatory bodies and all of our 
stakeholders for being a part of our journey and 
celebrating this achievement with us!

ACCREDITATION
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OUR IMPACT

60

11

1

7

VO LUN TEER
SUP PO RT

10 4

“The best way to find yourself, is to lose yourself 
in the service of others” 

Mahatma Gandhi

INCOME TAX VOLUNTEERS 
HOURS WORKED - 213

FOOD SORTING VOLUNTEERS 
HOURS WORKED - 144

BREAD GLEANING VOLUNTEERS 
HOURS WORKED - 429

COMMUNITY GARDEN  VOLUNTEER
HOURS WORKED - 414

INFORMATION & REFERRAL VOLUNTEERS 
HOURS WORKED - 205

SENIORS SERVICES VOLUNTEERS 
HOURS WORKED - 5418

12
COMMUNITY SERVICES VOLUNTEERS 

HOURS WORKED - 48
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484

13,98430,500
PHONE CALLS RECEIVEDLOAVES OF BREAD PERISHABLE FOOD CARDS

INCOME TAX RETURNS
PREPARED

5,000
WEBSITE INFORMATION & 

REFERRAL INQUIRES

26,834

250-3004,425
BACKPACKS AVERAGE NUMBER OF 

CHILDREN SERVED EVERY WEEK

2153
DELTA RESIDENTS SERVED

1139 ADULTS AND 1014 CHILDREN

COMMUNITY SERVICES

STARFISH PACK PROGRAM

STARFISH PACK PROGRAM
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“It’s a wonderful service. All my 
volunteer drivers were friendly, 

helpful and careful (Covid)”

Senior’s Drive Client

“Your shopping service is a real 
blessing for me at a time when 
I have di�culty in moving and 

my balance”

Senior’s Shopping Client

5,3351,013
SERVICES TO SENIORSSENIORS DAILY AND 

WELLNESS CALLS
SENIORS SUPPORTED BY

VOLUNTEER DRIVES

86

1,246

110

PHONE SHOPPING
ORDERS TAKEN

SENIORS SUPPORTED BY 
LIGHT HOUSEKEEPING

SENIORS RECEIVING 
REPAIR PERSON SERVICES

3

DRIVES PROVIDED BY
VOLUNTEERS

380

SENIO RS SERVICES
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271 / 500

CO U N SELLIN G PRO G RAMS

CLIENTS SERVED / SERVICES PROVIDED

SENIOR COUNSELLING 
PROGRAM

HEALTHY FAMILIES 
PROGRAM

90 / 1816
CLIENTS SERVED / SERVICES PROVIDED

139 / 1725
CLIENTS SERVED / SERVICES PROVIDED

FAMILY SUPPORT 
SERVICES

SUBSTANCE USE 
SERVICES

250 / 1429
CLIENTS SERVED / SERVICES PROVIDED

232 / 800
CLIENTS SERVED / SERVICES PROVIDED

ALTERNATIVES
TO VIOLENCE

SUICIDE INTERVENTION 
PROGRAM

89 / 155
CLIENTS SERVED / SERVICES PROVIDED

146 / 568
CLIENTS SERVED / SERVICES PROVIDED

COVID GENERAL YOUNG PARENTS OUTREACH

13 / 300
CLIENTS SERVED / SERVICES PROVIDED

““Great support through 
family struggles”

Counselling Client

“My counsellor was amazing! 
She helped me so much through 

my problems. I thank her!”

Counselling Client
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FINANCIALS
APRIL 1, 2021 - MARCH 31, 2022

SUMMARY FINANCIAL STATEMENT
(UNAUDITED)

$3 ,591 ,597

EXPENSES

$3,627 ,513

Revenue
Provincial Government 1,649,849
Fraser Health 647,317
United Way 183,574
Donations + Fundraising 362,405
Gaming-Newton Gaming Association 105,846
City of Delta 139,000
Interest & Miscellaneous 118,403
Vancouver Foundation 7,831
Fee for Service 37,767
Flow Through Grant 339,605
TOTAL REVENUE 3,591,597

Expenses
Program Operations/Service Delivery 3,301,037
Administration 326,476

TOTAL EXPENSES 3,627,513

DEFICIT OF REVENUE TO EXPENSES -35,916
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FUNDERS

Gaming Policy and Enforcement Branch

We thank all our funders from the bottom of our hearts. 
Without their ongoing funding support our services would 

not be possible.
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CORPORATE
DONORS
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CORPORATE
DONORS
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COMMUNITY
PARTNERS
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COLDEST NIGHT
OF THE YEAR

The Coldest Night of the Year is a moment when tens of 
thousands of Canadians step outside the warmth and comfort 
of home and shine a light of welcome and inclusion.

Together, everyone collects donations that fund critical services at a 
local charity partner who serves and supports vulnerable families and 
individuals in our CNOY community.

At Deltassist the funds go toward helping seniors maintain their 
independence, support those struggling with food equity through 
vegetables and fruit grown in our garden.

 • Participants walk through the cold and dark to declare our   
  concern for people who have no home and take shelter in nooks   
  and crannies.

 • Participants walk for those whose days are a battle to house and  
  feed their families and whose nights are filled with fear and   
  frustration.

 • Participants walk for those driven from home by violence and   
  abuse. And we walk for people overwhelmed by isolation,   
  guilt, and despair.

 • Participants walk humbly, realizing that anyone can lose their   
  footing and then lose everything else.

Each step we take brings someone closer to safety, health and home, 
as together, we raise funds for organizations whose commitment and 
work transforms peoples’ lives.

This past year was Deltassist’s biggest year yet! $34,025 was raised.
114 walkers in 19 teams along with 10 volunteers.
Great job everyone!
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STARFISH PACK PROGRAM

BREAD PROGRAM with 
MONTE CRISTO BAKERY

Deltassist partners with the North Delta Rotary and 
provides much needed perishable and nonperishable food 
to local elementary schools’ students.

This program was piloted in Abbotsford and developed to 
provide assistance to those children who unfortunately 
have to go hungry over the weekend. This program is the 
Rotary Club’s and our small part to help alleviate poverty in 
our community.

Schools carefully identify students who would benefit from the program and provide us with their details. Allergies and 
dietary restrictions are carefully taken into consideration. Orders are placed with Save on Foods and delivered to the 
North Delta Deltassist office on Thursdays. The North Delta Rotary volunteers quickly and carefully pack up packs to be 
hand delivered to 14 elementary schools in North Delta.

During the 2021-2022 school year, every week an estimated 250-300 children benefitted from this program. This fills our 
hearts knowing that these young children were able to eat and not face the pain of hunger even for a small-time frame.

The cost of filling one pack for one child every weekend throughout the school year is currently $650, with the total cost 
for running the program being just under $75,000. The North Delta Rotary relies on donations and sponsorships to be 
able to fill these packs. Currently the need is greater than ever and this program could really use extra support. We are 
hoping that the community will continue to donate to sustain this program.

Every Wednesday throughout the year our amazing volunteers 
gather together and glean bread that is donated to us so 
generously by Monte Cristo Bakery in Delta. The bread is picked up 
in the morning by our volunteer drivers who graciously use their 
own vehicles and make sure the bread arrives at our North Delta 
office in time for the gleaning volunteers.

The bread is packed up for community organizations and high 
schools to share with those who would benefit and Deltasissit 
stores the rest in our freezers to give out to our community as they 
come by our offices in seek of Emergency Assistance. During the 
school year we ensure we pick up extra bread so that bread can be 
included in the packs put together by the Starfish Pack Program 
volunteers.

For our 2021 to 2022 fiscal year over 428 volunteer hours and 
1525 boxes of bread were gleaned, which came to about 30,500 
loaves!

Thank you Monte Cristo Bakery and thank you to our volunteers 
whom without this would not be possible every week!
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PARADISE IN THE PARKING LOT
DELTASSIST'S COMMUNITY GARDEN

It was the summer of 2018 and a small Community 
Garden was set up in the parking lot of our North
Delta office. Fast forward to today, and that small 
garden has grown to 35 garden boxes, a gorgeous
pergola, (with a generous donation from the estate 
of Ursla Easterbrook) beautiful carved pieces also
donated and picnic tables that are used by our 
staff and clients for counselling sessions. On a 
nice day you can smell the fresh produce, the 
flowers and the herbs. You can take in the birds 
chirping and the bees buzzing. Truly a paradise in 
our parking lot!

The vegetables, fruit and herbs in the garden are 
given out to the local community and are a great
addition to supplement our Emergency Food Bags.

This garden and all the nutritious food that comes 
out of it, would not be possible without our 
wonderful, hard-working Garden Volunteers, who 
especially came through when it came to making 
sure the garden was being watered during the 2021 
heat dome. They came out during all hours and 
have wowed us daily with their dedication and 
commitment to the Community Garden. Thank you 
to our Garden Volunteers!!

We would also like to thank our partners, suppliers 
and contractors for their ongoing support to the
Deltassist Community Garden.
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DELTASSIST FAMILY AND
COMMUNITY SERVICES

Counselling Services

NO RTH D ELT A O FF IC E

Administration
Senior’s Services

Information Services
Community Services
9097 - 120th Street
Delta, BC  V4C 6R7

Phone 604-594-3455
Fax 604-594-3496

LADNER OF FI CE

Seniors' Services
Information Services

Counselling Services
Community Services

#202 - 5000 Bridge Street
Delta, BC  V4K 2K4

Phone 604-946-9526
Fax 604-946-7727

W W W .D ELT ASSIST.C O M

INQ U IRY@ D ELT ASSIST.C O M

@deltassist @deltassistcares @deltassist


