Service Action Team
Tuesday, March 14, 2017
10 am to 12:00 noon
Ladner Pioneer Library
Minutes

Chair: Kay Dennison
Scribe: Lyn Walker

Attending: Sheila Zerr, Kay Dennison, Lyn Walker

1. Review and Approval of Agenda — Approved

2. Review and Approval of Minutes for January 11, 2017 — Approved

3. Emergency Cards: Funding has been secured from Walmart (grant for
$1,000.00; Ladner Legion $1,000.00; KinVillage $1,000.00 and MLA Scott
Hamilton’s office $3,500.00) for the Emergency Medical cards, Resource Cards
and operating funds for the Delta Seniors Planning Team. Deltassist will
continue to hold the funds and Kay will track paperwork and receipts the
Agency needs for accounting.

Kay found a new template for the Emergency Medical cards in Langley. The
Langley Division of Family Practice and the Langley Firefighters supported a
version of medical card that is put in a plastic folder (provided through Fraser
Health) that can hold more information and be easily identified in a home
(strategic coloured “dots” are used to let emergency responders know the
information is on hand and then find it once in the home). Kay will contact
Fraser Health to find out the contact for the folders and then contact the Delta
Divisions of Family Practice (North & South) to hopefully secure their support.
Printing will be delayed until discussion can be held, support found and design
finalized.



. TFN Health Fair (Feb. 2, 2017): Kay and Val attended the Health Fair and found
it was very well organized and attended. There was collaborative set-up and
before opening the doors to the public all those displaying or presenting were
able to introduce themselves and give an overview of what they do. Through
this Kay connected to the Heart and Stroke Foundation.

Kay participated in the Homeless Count on March 8, 2017 at the Ladner Food
Bank. Six people were identified as homeless on the day of the count in the
Ladner area. The Delta Police have identified approximately 37 homeless
people in Delta. Delta’s count numbers should be released in a couple of
weeks but the full report won’t be out for awhile.

. Gillian McLeod, Delta Corporate Social Planner, has released Delta’s Social
Profile 2017. It is an overview of agencies, government departments, and
organizations that contribute to the well-being of Delta’s citizens. The report
is a well received and presented overview of strengths and gaps in services in
Delta. The report can be found on the Corporation’s website at
https://delta.civicweb.net/filepro/documents/164550?preview=164590

. Kay is being interviewed this afternoon by the North Delta Reporter
newspaper on the release of money by the BC Government to improve care in
Residential Care facilities and Home Care in the Province (500 million dollars
over 4 years).

Kay attended a presentation on research on over medicating by the University
of Montreal (Pharmacy Health & Aging) and the Canadian Institute of Health
Research entitled “Deprescribing Network”. The research is leading to a
website being developed to pass on information to patients on drugs, drug
interactions and alternatives. The research has found that a big part of health
issues can be related to over prescribing of medications.

. Beginning in January 2017 Life Labs is offering mobile blood collection services
in locations in Aldergrove, Fort Langley and Langley. This pilot program is



designed to provide service to patients who are unable to visit Life Labs
Patient Service Centres.

10. Kay, Val and ML attended the Seniors Advocates’ Conference in Victoria on
February 25 & 26. While there they attended a dinner with the Lieutenant
Governor of BC. At the Conference the BC Caregivers Society presented on the
work they do and the guide they have published on finding support in the
province. They are trying to raise awareness of the programs and support
they provide for caregivers.

11. Community bathing programs: there is a community bathing program (for
those unable to be bathed at home) in South Delta at KinVillage. This program
is accessed through Fraser Health Case Management Team (clients of Day
Program for Older Adults). Kay has contacted Sepia Sharma at Fraser Health
for information on any program in North Delta.

NEXT MEETING: Tuesday, May 16, 2017, 10 am to 11:30 at the Deltassist office
in Ladner (202 — 5000 Bridge Street).



