DELTASSIST FAMILY AND COMMUNITY SERVICES SOCIETY

Job Description - External Posting

JOB TITLE            

Full-Time Substance Use Counsellor    (21-35 hours/week)

Temporary contract                                                                                   
Start Date: ASAP 
End Date: March 31st, 2020 or earlier

IMMEDIATE SUPERVISOR

Counselling Program Manager

JOB SUMMARY

Deltassist is a mission-driven, community-based, non-profit society and the incumbent in this position must be able to commit to the Mission and Values of the Society, and work within a child/family centred, strength-based, service model. 
Working as part of a team and employing a “Cognitive-Behavioural/Systems/Strategic” framework the Substance Abuse Counsellor is responsible for an assigned case-load and, in conjunction with the client: conducts a comprehensive strengths/needs focused assessment; and, develops and implements a comprehensive, “holistic”, intervention plan with specified goals that address, are sensitive to, and respectful of, client’s individual circumstances. Service delivery may occur in

“outreach” (in clients homes and/or other community settings) and/or “office-based” locations and includes, but is not limited to, “traditional” (individual, group and family) counselling modalities; education/skills training; as well as provision of direct assistance/support to clients in accomplishing daily tasks; and, advocacy on client’s behalf. The position involves flexible hours, with the possibility of evening and weekend work.
Duties and Responsibilities
Provides comprehensive substance abuse counselling (including screening & assessment, prevention, education, skill training and support services) that includes but is not limited to the following:
· Addresses the substance abuse issues, and other needs, that the client has identified, through the assessment process, and the development and implementation of individual intervention plan

· Facilitates referrals for provision of service that falls outside the parameters of the substance abuse program and following up on referrals that are made

· Participates in the evaluation of services provided, planning activities and other continuous quality improvement processes

· Completes all required documentation in time frame and format required by Deltassist

· Performs other duties (e.g. Case Manager, Group Facilitator, Senior’s Outreach) as directed

· Participates in community level prevention activities

QUALIFICATIONS

Education: 
Masters Degree in Psychology, Counselling, Social Work

Experience: 


· Experience, both in office and on an outreach basis, employing cognitive-behavioural, systemic and structural therapeutic frameworks with individuals, families and children with multiple issues

· Experience in the areas of Substance Misuse, Suicide Risk Assessment and Intervention, Crisis intervention with individuals and families

· Experience working with both voluntary and “involuntary” clients

· Demonstrated assessment skills, service plan development and implementation skills

Other:
· Excellent verbal, written and report writing skills
· Excellent word processing skills

· Ability to work independently, and as part of a multidisciplinary team, within an organization that requires flexibility, initiative, creativity and demands individual accountability.

· Familiarity with the BC Risk Assessment Model, the “Integrated Case Management Model” and “Strength Based” Assessment Intervention Approaches.

· Ability to manage stress effectively.

· Ability to use a computer effectively to provide clear, thorough documentation of intervention process and to meet other established documentation requirements.

· Use and maintenance in safe operating condition, of own automobile to meet service requirements.

· Confidence, assertiveness and a good sense of humour.

· CPR/First Aid Level One.

· Must have a valid driver’s licence and vehicle

Please submit a cover letter and resume to Janice Hamel, Manager of Counselling Services  via email at janiceh@deltassist.com
Please note that resumes will be accepted until the position is filled.
Deltassist Family & Community Services
Pay Range: $35.16/hour Grid Level 16 as of April 1, 2019
This position is covered under a collective agreement. 
DFCS is an equal opportunity employer. Successful applicants are subject to a criminal record check. 
DFCS thanks all applicants for their interest. Only short-listed applicants will be contacted.
